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Crafted from sustainable bamboo, the Raya Aroma Diffuser fills your space with 
calming mist and a soft ambient glow. Its natural finish and refined shape bring 
quiet, eco-conscious elegance to any room. Designed for modern wellbeing, 
Raya is ideal for mindful rituals, gentle resets or everyday serenity. A beautiful 
blend of nature, scented mist and soft lighting, Raya transforms your space with 
effortless style.

Ambient Lighting

Warm ambient LED lighting which can help you to relax:

> Soft glow, fixed ambient light

> Sleep mode (no light) option

Mini Humidifier

Releases a humidifying mist.

Ideal for counteracting some of the dryness created by 
today’s central heating and air conditioning systems.

Auto Shut Off

Safety feature (operates only when using mist function). 
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Problem Possible Cause Solution

No Mist or 
mist volume 
significantly 

reduced

Power supply is not 
connected.

Plug in the power adaptor and 
press  the mist button on the base.

Water is lower than the water 
level sensor.

Refill the tank with ordinary tap water. 
Take care not to fill past the max water 

level line.

Water is exceeding  the max 
water level line.

Carefully pour out excess water 
via  the water drain side.

There may be a build-up  of 
oil on the ceramic disc.

Clean the ceramic disc with 
water  and a clean cloth.

Mist outlet is blocked. Clean the mist outlet by thoroughly 
cleaning the inside of the cover 

with clean water. Ensure the ceramic 
cover is aligned  correctly and 

not blocking the mist. 

Unit will not 
switch on

There is insufficient  water 
in the reservoir.

Carefully fill the reservoir with water to  
the max water level line. Do not overfill.

The power cable may not be 
connected properly. 

Disconnect the cable and  try 
connecting properly. 

Water is 
leaking from 
the product

The covers are not 
 positioned correctly. 

Remove the covers and replace correctly 
allowing mist to release correctly.

The unit has been  tipped 
or knocked over.

Follow the accidental 
leakage instructions.

The temperature is low  or 
there is high humidity.

Under these conditions the mist can 
 sometimes condense into water droplets
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